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Plymouth LINk was set up to find
out what local people think about
local services - i.e. what is
working well and what needs to
be improved.

We work with commissioners and
service providers to improve
existing an future services based
on your views.

L IYnYx waww.plymouth-link.co.uk
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Who are the Plymouth LINk?

3
PLYMOUTH LINk

The City and the LINKk

Plymouth has a population of approximately 252,800, making it the fifteenth biggest city in England.

Health care in the city is provided by two trusts: Plymouth Hospitals NHS Trust (PHNT), which offers
hospital services to around 450,000 people in the South West Peninsula; and NHS Plymouth, which
provides primary care and community services, for example GPs, dentists, mental health services,
etc. These trusts work together to provide and commission services for local people. Plymouth is
also served by the South Western Ambulance Service NHS Trust.

Social care services in the city are provided by Plymouth City Council. They commission a range of
services to support local people to live as independently as possible in the community, providing, for
example, domiciliary care, community meals, social services and care, residential and nursing
homes.

Plymouth LINK was set up to find out what local people think about local services - what is working
well and what needs to be improved. The LINk works with commissioners and service providers to
improve existing and future services based on your views.

What is a LINK?

2| Plymouth LINk is one of 151 LINks across
1 the country, funded by the government to
enable local people to share their views on
local health and social care services and to
work with services to make sure those
j| views improve existing and future services.
# LINks aim to support local services to better
reflect the needs of local people.

1 At the end of March 2011 more than 1,170
| people, including 880 individuals as well as
groups and organisations, made up the
Plymouth LINk. Of these, 38 people are actively involved in making sure the LINk carries out its
activities.

The volume of issues we are able to progress is proportional
to the number of active volunteers we have. If you have
some time, and think working with passionate volunteers and
dedicated health and social care professionals to bring about
improvement is something you would like to become involved
in, we would like to hear from you. It is a very rewarding [
experience.

Becoming HealthWatch

Over the next year Plymouth LINK will develop to form
HealthWatch. Part of the new Government plans for health
services, local HealthWatch will be a consumer champion for
health and social care services in Plymouth. Local Health-
Watch will continue all the good work of the LINK, as well as 8
taking on a new role of supporting people to make choices
about the services they use. HealthWatch will have influence
alongside other decision-makers in the city, and this will be
backed by the law.

NOOC www.plymouth-link.co.uk



o Leadership: Should promote and support these principles by leadership and example.
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